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Sign up to the online access service, which includes 
booking appointments online, ordering repeat pre-
scriptions and accessing detailed coded information 
from your records.  We will require photo ID for this 
service, please ask at reception if you wish to register 
for this service.  For more information visit: https:// 
www.england.nhs.uk/ourwork/pe/patient-online. 

 

Our contact with NHS England requires 
that we advise all patients of their named 
accountable GP.  Your named accountable 
GP already takes responsibility for your 
care.  This does not prevent you from 
seeing any other Doctor in the Practice.  
If you are unsure as to who your ‘named 
accountable GP’ is please ask a member 
of the practice team. 

Did you know you can request that your prescription goes from your GP 
Surgery to your nominated Pharmacy electronically?   

If you are on repeat medications and would like further information on 
this service, please ask at your preferred pharmacy or go to the follow-
ing website: 

http://systems.hscic.gov.uk/eps/patients. 

Follow us on Twitter: 

@MarusBridgeGP 

More staff to answer 
the telephone. 
 

You are not happy with  
appointment waiting 
times. 
 

You are not happy with 
appointments to see a 
specific Doctor. 

Employed a new reception-
ist to help with answering 
the phone at peak times. 
We have also applied for a 
better telephone system. 
 
 
Implemented a new ap-
pointment system. 



 

 

 
 
 

 
Do you care for someone at home or in your 
neighbourhood with tasks of everyday living? 
Are you aware you may be able to receive help 
& support for yourself.  Contact the Carers Sup-
port Team on 01942 705959. 

 

 

 
 
The surgery is open till 8PM  on a Monday evening  offering routine Doctor and Nurse 
appointments. 
 
Alternatively you can book late evening (6.30-8pm) & weekend and bank holidays (10am
-4pm) Doctors appointments on 01942 482848.  These appointments are available  at 
the following clinics: Pemberton, Atherton, Shevington, Leigh, Ashton & Tyldesley. 
 
There are also late evening and weekend nurse appointments available for Long Term 
Condition Reviews (LTCs), Smears and Contraception on 01942 482848. 
 

In the month of February 
 a total of 200 patients DNA’d 

their appointment. 
 

Overall this totalled 4003 
wasted minutes or 66 hours.  

 

We urge patients to inform the 
surgery if they are unable to 

make their appointment . 
 

**NEW SERVICE**  
Patients can now  

cancel appointments by text. 

 
 
 

We want to get better at communicating with our patients.  We want to make sure 
you can read and understand the information we send you. We want to know if 
you need: 
 Information in Braille, large print or easy read. 
 A British Sign Language interpreter or advocate 
 Support to lip-read or use a hearing aid or communication tool. 
 

Please tell the receptionist if you need information in a different format or  
communication support. 

 

The surgery is CLOSED on the last Tuesday of 
each month for staff training between 1-2pm.  If 
you need to contact the surgery during this time 
please contact 01942 481523. 

 
 

We offer patients appointments to see a named cli- nician within 3 work-
ing days (a clinician is a Doctor or Advanced Nurse Practitioner). 


